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ABSTRACT

Digital literacy is commonly known as an individual’s ability to find valuable content, evaluate it
thoroughly and communicate it virtually or digitally with other people. It can also be defined as
knowledge and awareness about the digital world. In the 21st century, the importance, value and
need of digital literacy cannot be sidelined, especially for teachers. The world of education is
now running online, students are more comfortable in continuing their studies online. In order to
fulfil the educational needs of the students, teachers need to keep themselves updated with the
latest technology and teaching trends. As education systems and ministries worldwide continue
to adapt to the pandemic and its aftermath, it’s clear that digital education technology is now
embedded in mainstream education. Teachers often struggle to implement educational
technology in their classroom, which has been exacerbated by the sudden need to use multiple
platforms, interfaces and modalities. This is especially true within classroom setting, where its
often blended with traditional, paper-based method. The challenge is to increase digital literacy
across the teaching profession to embedded digital skills within professional development rather
than as an added requirement.

Technology today has become a new way of living and is entrenched in every face of modern
human life. The internet, mobile phones computers and various other tools of information
management have completely changed the way how people live, Learn, interact and work.
Increasing teacher’s digital literacy in the 21% century is essential to prepare students for success
in a rapidly evolving technological landscape. Digital literacy encompasses not only the ability to
use technology proficiently but also to critically evaluate and apply digital tools and resources in
teaching and learning contexts.

Importance of digital skills in education, the current challenges faced by educators in integrating
technology into their teaching practices and potential strategies or interventions for enhancing
teacher’s digital literacy. It might also emphasized the benefits of improved digital literacy for
both educators and students, such as increased engagement, personalized learning opportunities
and preparation for the demands of the digital age. Providing opportunities for professional
growth and recognising teachers’ efforts to enhance their digital skills can further motivate them
to embrace technology enabled teaching and learning.
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INTRODUCTION

National education functions to develop the ability and shape the character and
civilization of a dignified nation in order to educate the nation’s life aims to develop the potential
of students to become human beings who believe and fear God Almighty, have a noble
character, healthy, knowledgeable, capable, creative, independent, and become democratic
and responsible citizens.

In today’s digital era, the implementation and quality control of educational services is
increasing. The introduction of technology into the educational environment is an innovation
process that must be continuously improved. The Entry of digitalization into the world of
education has not had a truly transformative impact as a whole and has actually provided an
expansion of the digital divide. Education providers are forced quickly and precisely to be
technologically literate, especially educators as an important factor in the implementation of
learning in an effort to face the progress and transition of changing times. Moreover, due to the
COVID-19 pandemic in 2020, education had to continue to run with sudden changes in
conditions. Educators try their best to improve their competence and ability in teaching so That
students can continue to gain knowledge despite changes in circumstances without any really
thorough Preparation.

To accept change and switch to the digital era, a professional teacher is needed who can
utilize technology in the world of learning. In this case one of the efforts to improve the
competence of a teacher is the role and function of the principal. The principal as a pilot who
leads the pace of education in schools has the responsibility to assist education and education
personnel in increasing their potential so that they are able to adapt to the new era.

Digital literacy for teachers also includes understanding digital safety, digital citizenship,
and data privacy. Digital competence, on the other hand, is broader and encompasses a more
comprehensive range of abilities, including information literacy, communication literacy,
problem-solving and critical thinking, and digital content creation. It also includes the attitudes
and mind-set needed to use digital technologies responsibly and ethically.

In the UNESCO ICT Competency Framework for Teachers, the teaching profession in
the 21% century, which is marked by the digital era, is strongly influenced by the use of
information and communication technology. The demand for teacher professionalism today is
that teachers who are not only of good character and able to deliver material methodologically
but also must be able to utilize various sources of information in the community in learning
activities.

Digital literacy was first proposed by Paul Gilster in his book in 1997. He suggested that
digital literacy is the ability of software and hardware technology and interpret information from
digital devices effectively and efficiently in various needs such as academic processes, work, and
daily life. Digital literacy is the ability to use information and communication technology in
searching, evaluating, creating, and communicating information, which requires cognitive and
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technical abilities. In a broader sense, Martin explained that digital literacy is the awareness,
attitudes, and ability of individuals to digital tools and facilities appropriately in identifying,
accessing, managing, integrating, evaluating, analyzing, and synthesizing digital resources,
building new knowledge, making media expressions, and communicating withothers in the
context of certain situations for constructive social activities.

Literacy that leads to the improvement of technology and information skills or often
referred to as digital literacy. Teachers of the 21* century and the next century are challenged to
accelerate the development of information and communication. Classroom learning and
classroom management in this century must be adapted to the standards of technological
progress. Digital literacy has become very important in the world of education. In an increasingly
advanced digital era, teachers must be able to master digital literacy in order to implement
technology. Digital literacy is the knowledge and ability to use digital media, communication
tools, or networks in finding, evaluating, using, creating information, and utilizing it healthy,
wise, intelligent, careful, appropriate, and law-abiding manner in order to foster communication
and interaction in everyday life. Digital literacy is the ability to utilize and be aware of
information, technology, and digital media in evaluating, creating, and communicating as
needed.

It is important for teachers to use technology not only because students need it, but also
because the education system needs to keep up with changes in online research, communication,
and social media in order for students to be ready for 21%-century learning. New teachers may be
more familiar with digital as they grow in these technological developments, but new teachers
also still have challenges in using technology in meaningful ways to improve the learning
process. Meanwhile, long-time teachers face the dual challenge of acquiring dispositions that
accommodate ongoing change, as well as relearning how to teach using technology.

Concept of digital literacy:

While the word “literacy” alone generally refers to reading and writing skills, when you
tack on the word “digital” before it, the term encompasses much, much more.

Sure, reading and writing are still very much at the heart of digital literacy. But given the
new and ever-changing ways we use technology to receive and communicate information, digital
literacy also encompasses a broader range of skills—everything from reading on a Kindle to
gauging the validity of a website or creating and sharing YouTube videos.

The term is so broad that some experts even stay away from it, preferring to speak more
specifically about particular skills at the intersection of technology and literacy.

The American Library Association’s digital-literacy task force offers this definition:
“Digital literacy is the ability to use information and communication technologies to find,
evaluate, create, and communicate information, requiring both cognitive and technical skills.”
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Why is digital literacy important for teachers?

The digital revolution has transformed the way we live, work, and learns. With the advent
of technology, the classroom has become more interactive, and students can access information
quickly and easily. As a result, teachers must adapt their teaching methods to engage students
effectively. Digital literacy enables teachers to use technology in the classroom and improve their
teaching methods. They can create interactive lessons, use multimedia to enhance student
learning, and provide personalized learning experiences. In the present digital age, teachers need
to keep up with technological advancements to teach their students effectively. Digital literacy is
defined as the ability to use digital devices and technologies to find, evaluate, and communicate
information effectively. Teachers who are digitally literate can create engaging and interactive
lessons using digital tools, which can enhance students’ learning experience. Moreover, teachers
can use digital platforms to communicate with parents, colleagues, and students.

Digital literacy is not just about using technology but also about understanding how it
works and its impact on society. Digital literacy can help teachers teach students how to use
technology responsibly, how to stay safe online, and how to protect their privacy. This is
particularly important in today’s world, where cyber-bullying, online harassment and identity
theft are prevalent.

Strategy in improving teacher’s digital literacy
Improving teachers’ digital literacy involves a comprehensive strategy that includes:

1. Training Programs: Develop structured training programs covering basic to advanced
digital skills relevant to teaching.

2. Hands-On Workshops: Offer hands-on workshops where teachers can practice using
digital tools in real-world scenarios.

3. Peer Learning Communities: Foster peer learning communities where teachers can share
experiences, tips, and resources related to digital literacy.

4. Continuous Support: Provide ongoing support through online forums, help desks, and
mentoring to address questions and challenges.

5. Integration into Curriculum: Embed digital literacy skills into the curriculum; ensuring
teachers have opportunities to apply them in their teaching practices.

6. Access to Resources: Ensure teachers have access to digital resources, such as
educational software, online courses, and teaching materials.

7. Feedback and Assessment: Implement feedback mechanisms and assessments to monitor
progress and tailor support accordingly.

8. Incentives: Offer incentives, such as certifications or professional development credits, to
motivate teachers to engage in digital literacy initiatives.
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By implementing these strategies, schools can effectively enhance teachers’ digital literacy,
enabling them to leverage technology to enhance teaching and learning experiences.

Objectives of increasing teacher’s digital literacy
Increasing teacher’s digital literacy serves several objectives:

1. Enhancing Teaching Methods: Digital literacy equips teachers with the skills to
incorporate technology effectively into their teaching methods, making lessons more
engaging and interactive.

2. Preparing Students for the Future: As digital technology becomes increasingly prevalent
in society and the workplace, teachers who are digitally literate can better prepare their
students for success in the digital age.

3. Access to Resources: Digital literacy enables teachers to access a wealth of online
resources, educational apps, and digital tools, expanding their teaching repertoire and
providing students with diverse learning opportunities.

4. Improving Communication: Digital literacy empowers teachers to communicate more
effectively with students, parents, and colleagues through email, online platforms, and
digital collaboration tools.

5. Personal and Professional Development: Developing digital literacy skills can enhance
teachers’ personal and professional development, opening up opportunities for lifelong
learning and career advancement.

Overall, increasing teacher’s digital literacy is essential for modern education systems to adapt to
the demands of the digital age and provide students with the skills they need to succeed in an
increasingly technology-driven world.

Status of Digital Literacy in India:

Our country, which has just started climbing up the ladder of development, is struggling
to take a step forward, and digital literacy is a distant dream. We have almost 40% of the
population below the poverty line, the general illiteracy rate itself is 25 to 30%, and digital
illiteracy is more than 90%.

However, the world outside is undergoing a profound change as scientists and
technologists are gearing up for the future of digitization. UNESCO, as a monitoring indicator of
its Sustainable Development Goal 4 (SDG4), urges the countries to enhance digital literacy.
Nonetheless, the government is trying to do its bit to provide the citizens with the enormous
benefits of digital literacy.

The government launched the Digital India campaign in 2015, but it has had its share of
challenges like inadequate infrastructure, low internet bandwidth and non-availability of
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computers. Therefore, we need to review the planning for optimizing the digital India campaign
and motive.

e Clarification and distillation of the term ‘Digital Literacy”

e Once the target is set, we need to give a direction to it. Keeping in view the situation in
our country, a strong public-private policy could be framed.

e Next, we should motivate the creation of content for digital media. The intelligent Indians
are capable of and are at present, creating a lot of content.

e Importantly, in educational institutions.

e A proper record should be maintained regarding digital literacy in the government offices
and, more

e And lastly, we need to keep track of the young digital citizens and guide them to consume
content thoughtfully and be creative.

Few Challenges to Adopt Digital Literacy:

e Lack of training: Many teachers in India lack proper training in digital literacy, which
makes it difficult for them to use digital devices and applications effectively.

e Lack of resources: Some schools in India do not have adequate digital resources, such as
computers and internet connectivity, which can hinder teachers’ efforts to acquire digital
literacy skills.

e Resistance to change: Some teachers may be resistant to change and may find it difficult
to incorporate digital tools and applications in their teaching practices.

Conclusion

In conclusion, enhancing teachers’ digital literacy is pivotal for navigating the modern
educational environment. By providing comprehensive training programs, ongoing support, and
access to resources, educators can effectively integrate technology into their teaching
methodologies. This not only improves their own efficiency and effectiveness but also enriches
the learning experiences of their students, preparing them for success in a digitally-driven
society. Therefore, prioritizing efforts to increase teachers’ digital skills is essential for ensuring
the continued advancement of education in the digital age.

Creativity influences teacher performance. By Utilizing various existing technologies and Digital
media, especially the WhatsApp Application, to continue providing teaching to Students, and
ultimately, influencing their Performance during the COVID-19 pandemic

Kofi Annan (former Secretary-General of the United Nations and Nobel laureate) had
once stated, “Literacy is a bridge from misery to hope. It is a tool for daily life in modern society.
It is a bulwark against poverty and a building block of development... Literacy is, finally, the
road to human progress and the means through which every man, woman, and child can realize
his or her full potential.” This is very much applicable in the case of digital literacy as well.

55| Page



