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Abstract 
 

Digital literacy refers to the skills required to effectively search, evaluate, utilize and 
communicate using digital technology. It includes abilities ranging from basic tasks like sending 
email or browsing the internet to more complex activities or tasks like coding or digital content 
creation. At present, digital literacy and skills are very important for online education. In this 
type of education, people are studying in a digital environment. At present, Smartphone, social 
media, e-commerce, critical thinking, problem solving and cyber security awareness are 
becoming a necessity for people. As we are entering the digital age, we have started 
understanding their utility and importance and it is becoming a fundamental need. It is a 
fundamental skill that empowers us to move forward in the digital age. Digital literacy is not just 
a skill but a necessity. Today, to promote digital literacy and skills, students are being provided 
education from school level itself, along with workshops and training are being provided from 
time to time, online resources are being made available.   
 

Today, through online education, information about all things can be obtained in a short 
time while sitting at home. Digital literacy and skills are essential for people to participate in 
technologically informed society, have educational success, good career in the future, and 
employment prospects. Digital literacy and skills empower individuals to access information, 
communicate effectively, secure employment, think critically, solve problems, and navigate the 
digital landscape responsibly. 
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Introduction  
 

Digital literacy is very important in the 21st century. Today, due to digital literacy, 
information is being spread very fast. It is spreading information very fast through smartphones, 
social media, e-commerce etc. In the present time, digital literacy is not a luxury but it has 
become a necessity. As we have started understanding and using digital devices, it has become 
our need. Today, through online education, we are able to get education sitting at home, as well 
as through ICT and online education, it is becoming very easy. It is also helping in developing 
skills through digital literacy. 
 

Due to digital literacy, empowerment in the digital world is happening very fast. Due to 
digital literacy, it is proving helpful for a person to access information. At the same time, people 
are able to help each other on a global level. It is becoming an economic necessity for many 
modern jobs. Today, digital literacy is being promoted through education, workshops and 
training. It has become necessary for everyone to have digital literacy skills, no matter what their 
age is. 
 

In the present times, having digital literacy has become the need of this world. You can 
increase your skills through the following digital literacy. 
 
Critical Thinking:- In present times, it is very important to have digital literacy along with 
online education. Through critical thinking, we can increase our mental level and discover new 
information, evaluate them. We can also increase our productive capacity through critical 
thinking. 
 
Technical skills - Studying in a digital environment is very important for digital literacy. Today, 
digital tools and many platforms are being used to enhance technical skills, along with online 
courses, video conferencing, software, e-learning, e-learning management systems are also being 
used. 
 
Internet Literacy- It has become necessary for everyone to know about the internet and use it. 
We can easily find any kind of information through the internet. We are able to find new 
information on the internet and through this we can also understand digital privacy and security. 
 
Communication skills - Effective communication is very important in a virtual environment. In 
this, we can clearly express our thoughts as well as ask relevant questions, maintain respect and 
trust online and offline. 
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Digital Citizenship:- In today's era, it is important to have digital citizenship and along with 
digital citizenship, it is also important to follow copyright laws. This also includes understanding 
the behavior of ethics and responsibility. We can promote online interaction through positive 
thinking. 
 
Time Management:- Digital literacy teaches us to choose our time correctly in the online 
setting. Along with this, we are able to set and achieve the set goals. Along with this, by setting 
priorities according to the tasks, we can also achieve them within a stipulated time frame. 
 
Information Management:- You can use the sources of information in an ideal manner to 
gather as much information as possible in a short time. Along with this, you can also create a 
digital portfolio. 
 
Online research skills:- A lot of work is being done in the field of research today. Specific 
research skills can be developed through the online environment. Such as - using databases, 
interpreting results and findings, using digital sources and obtaining new information. 
 
 

1) Sometimes there is a lack of cooperation and skills between students and teachers in 
digital classes. Sometimes due to lack of communication between students and teachers, 
students face difficulty in understanding the work, which can be solved by teachers by 
quickly replying to students' emails and questions, which makes the students active.  
 

2) Digital literacy and online education is a demand of the present time and it depends on 
the individual ability and circumstances of students and individuals and it benefits in 
different ways. 
 

3) It is very important to have self-discipline because in digital and online education it is 
seen that parents and teachers have no control over the learning process. Many students 
fail to maintain proper self-discipline. Therefore, from time to time they should be told 
what to do or not to do so that their behavior can be improved. 
 

4) All types of digital learning or online education are possible only with the help of 
technology. People are getting employment by choosing online courses and completing 
the course. Today we have better resources available to choose better options, devices 
like smartphones, tablets, laptops and desktops are easily available, but not everyone has 
the same level of access to technology. 
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  But it has also been seen that due to the use of technology, online education has made 
digital learning easier for both teachers and students. But it also has some limitations which can 
make digital literacy and online education or effective teaching effective, and for this it is very 
important to understand its limitations so that the problems of the students can be solved. 
 

1) At present, the online education system has improved due to digital literacy and skills. 

2) Digital literacy has brought the knowledge of the entire world to human fingertips. 

3) Today quality is coming in schools and colleges through digital literacy and online 

education. 

4) Due to digital literacy, videos of online lectures, online programs are easily available 

Conclusion In the 21st century, the importance of digital literacy has increased 

tremendously. Developing the right technology-driven environment will not only foster 

digital skills but also ensure a future where a person can benefit and contribute to the 

digital world. through online resources which is benefiting the students. 

5) Digital literacy has made human tasks easier. Due to which people are able to save time 

and money by using internet banking facilities, paying bills, applying for jobs etc. while 

sitting at home. 

6) Today the whole world is connected to each other through the Internet. Also, it helps a lot 

in networking. 

7) Today, through digital literacy, people are earning money sitting at home and this is 

happening through technical skills. 

8) Digital literacy helps to earn money online through various methods and business models 

like Facebook, Google, Instagram, YouTube, Stock Exchange etc. 

9) Information about a particular person, book, online marketing etc. can be easily found 

through the internet. 

10) Analytics in digital learning helps us to study any data, database etc. 

11) Digital literacy or online education has made teaching and learning easier. And it is also 

helping a lot in research work. 

12) Today, through digital literacy we are able to develop social relationships with each 

other. Facebook, WhatsApp, SMS have made this work easier, which is saving time. 

13) Today technology has developed so much that movies, books, news, reports etc. are all 

being used in digital mode through advanced technology. 
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Conclusion 
 

In the 21st century, the importance of digital literacy has increased tremendously. 
Developing the right technology-driven environment will not only foster digital skills but also 
ensure a future where a person can benefit and contribute to the digital world. 
In the modern world, digital literacy is becoming the cornerstone for employability of youth. It is 
being spread after online education. Along with digital skills and online education for global 
citizens, inclusive education is also being promoted. 
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